
 
2727 Roane State Highway • Harriman, TN. 37748 

(865) 882-5762 
 

APPLICATION FOR SERVICE 
 

ALL INFORMATION MUST BE COMPLETED BEFORE SERVICE WILL BE CONNECTED 
 

NAME ____________________________________ Email _____________________________________ 
 
NAME ____________________________________ Email _____________________________________ 
 (Spouse or additional adult occupant) 
 
SERVICE ADDRESS _____________________________________________________________________ 
� Own � Rent � Proof 
 
MAILING ADDRESS ____________________________________________________________________ 
 
EMPLOYMENT ________________________________________________________________________ 
 
HOME PHONE ______________________________ CELL PHONE ______________________________ 
 
CONTACT ____________________________________________________________________________ 

(Name and number of closest friend/relative) 
 
 
I hereby apply for service with Roane Central Utility District. Failure to comply with rules and regulations as they 
now exist and/or as they may be amended in the future may result in disconnection of service, and hinder any 
reconnection or other service for myself and additional adults listed or not listed at this location. It is my 
responsibility to notify Roane Centra Utility District of any changes in any of the information I have provided 
today. All information is true and correct to the best of my knowledge. 
 
Service Fee: A service fee in the amount of $75 for homeowners/$125 for renters is due at the time of the 
application. This service fee is non-refundable. 
 
Invoicing: Bills are sent out Monthly. It is the customers responsibility to call if a bill is not received. You should 
receive your bill no later than the 10th of each month. 
 
Rates: Customer will be billed at prevailing rate for their class of service. 
 
Due Date: Current bills are due by the 15th of the month as shown on the bill. ANY “PREVIOUS CHARGES” OR 
“PAST DUE CHARGES” are considered delinquent and subject to disconnect for non-payment. 
Method of Payments: Bills may be paid in person, by mail, by phone, or in the night deposit box. Do not pay in 
cash by mail or nigh deposit box. Bank draft service is available. Checks returned by the bank unpaid are assessed 
a service charge. Service may be subject to disconnect with or without notice. 
 



Non-payment: Any bills not paid by the 25th of the month will be subject to disconnect. A disconnect or second 
notice is not required by Tennessee law. 
 
Adjustments: No adjustments will be made for leaks. Insurance is offered for water loss and line repairs or 
arrangements can be made to pay balances due. 
 
Penalty: A maximum of ten percent (10%) will be added to bills not paid by due date shown on the bill. 
 
Cross Connection: Customer shall not take any action, which has a potential to pollute the public water system, 
i.e., cross-connections, interconnections, auxiliary intakes and bypasses. Utility Policy us available for customer 
review. 
 
Ingress/egress: The Utility and/or their authorized employees or representatives have the right to enter and leave 
property to install, read, repair, replace, inspect, or remove meters or any apparatus belonging to the Utility. The 
customer shall maintain free and clear access to Utility property and equipment, i.e., no brush, vehicles, fences or 
other barriers to encumbrances. 
 
Protection of property: Customer will not misuse, damage, remove or tamper with any meter or apparatus 
installed and/or maintained by the Utility. Customer will be liable for damages and subject to repair, replacement, 
and service charges. 
 
A copy of this form will be provided to Roane County Public Utility. 
 
I hereby apply for service as checked above at the address shown and agree to abide by the rules and regulations 
governing such services. 
 
 
Signed: _______________________________________________________ 
    (Customer) 
 
Date: _________________________________________________________ 
 
 
Signed: ________________________________________________________ 
    (Utility) 
 
Date: __________________________________________________________ 
 


